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Complaints—HMOs 2008
Data source: NYSID and DOH

HMOs with a lower complaint ratio receive a better rank. 
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Aetna Health Inc.

Atlantis Health Plan

CDPHP

Community Blue (HealthNow)

Empire Health Choice HMO, Inc.

Excellus Health Plan, Inc. (HMO)

GHI HMO Select, Inc.

Health Net of NY, Inc.

HIP HMO

Independent Health Association, Inc. (IHA)

MVP Health Plan, Inc.

Oxford Health Plans of NY Inc.

Rochester Area HMO, Inc. (Preferred Care) 

TOTAL

Data Compiled by the New York State Insurance Department (NYSID)
Data Compiled by 

the NYS Department 
of Health (DOH)

1

1�DOH complaint data is from 2008. 


