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Members rated their doctor on a scale from 0 (worst Members responded that their doctors or

possible) to 10 (best possible). The percentages are health care providers “usually” or “always”:
based on the percentage of members who gave their

, Listen carefully to them.
HMO an 8, 9 or 10 rating.

Explain things in a way they understand.
Show respect for what they have to say.

Spend enough time with them during visits.
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To be board certified, doctors must receive additional training and pass an exam in their specialty. While board certification is not a guarantee of quality, it shows that
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a Medical Board (Pediatric)

New York HMO Average 82%
v

AETNA @ 82%
BSNENY © T
CDPHP @ |
COMMUNITY BLUE & 8%
EMPIRE O =
EXCELLUS BLUECROSS © j/..
BLUESHIELD ’
GHIHMO O 62%
HIP © o
HEALTH NET OF NEW YORK, INC. & 8%
INDEPENDENT HEALTH ® =N
ASSOCIATION, INC. (IHA) :
MVP @ 84%
OXFORD @ Plan submitted invalid data ;
PREFERRED CARE @ 8%
UNIVERA HEALTHCARE @ o
| | | P

0 25 50 75

100

Doctors who are Certified by
a Medical Board (Internal Medicine)
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a doctor has knowledge that the specialty board considers necessary. The chart shows the percentage of internal medicine doctors, OB/GYNs and pediatricians who

are board certified. A higher percentage means the HMO has more board-certified doctors in the practice areas listed.




